
Scientific Refrigeration 
Sales and Services



CALIBRATION
SERVICES

The National Institute of Standards and 
Technology (NIST) is responsible for 
maintaining the national standards of 
measurement within the U.S. Standardized 
documentation is what ensures an NIST 
calibration is successively linked to the 
specified reference standard.  The vendor 
providing the calibration service is responsible 
for documenting the NIST traceable calibration 
and providing the proper documentation for 
the completed service.

All instruments and standards are NIST 
traceable and calibrated by the factory at 
a maximum of 12-month intervals. Our 
calibration standards include temperature, 
humidity, vacuum, and pressure.

WE OFFER NIST TRACEABLE CALIBRATION 
SERVICES ON A CONTINUALLY EXPANDING 
RANGE OF LABORATORY EQUIPMENT.
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Cascade offers the flexibility to 
perform NIST calibrations from 
both our in-house calibration lab, 
as well as out in the field.

What is NIST traceability?



PREVENTATIVE 
MAINTENANCE

As a leading independent service provider, Cascade provides the lab space with customizable 
and flexible preventive maintenance (PM) plans.  Each plan is created according to the 
equipment type, and specific compliance needs of the client.  Focused on preparing for the 
eventual equipment failure, Cascade can assist with the development of a critical spares list, as 
well as a proactive PM schedule to ensure efficient use of scheduled down time.

Corrective Maintenance
Cascade offers skilled expertise across multiple disciplines to meet your service needs.  We 
provide services at every point of your equipment’s life cycle from purchase to decommission.

CASCADE’S PREVENTIVE MAINTENANCE PLANS 
PROVIDE INCREASED UPTIME, PLANNED 
DOWNTIME, AND REDUCED COSTS.

• ULT Freezers

• Autoclaves

• Lab Refrigeration

• Cold Rooms



WE COVER THE FOLLOWING INSTRUMENTS

• Lyophilizers

• Sterilizers

• And MORE

• Incubators
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WHITE GLOVE 
DELIVERY SERVICES

Professional laboratory 
movers are properly 
equipped to relocate 
your expensive 
instrumentation SAFELY.
Top-tier technical support combined with 
the necessary equipment and tools ensure 
the safety of your equipment, and on-site 
personnel safety.  Equipment is carefully 
relocated to our facility in your area to 
complete the repairs.  Upon return, our 
Delivery Team will start-up, test and evaluate 
equipment after the unit is set in place.

CASCADE PROVIDES QUALIFIED TECHNICIANS 
TO PICK-UP EQUIPMENT THAT REQUIRES 
OFF-SITE REPAIRS AND RETURN THE REPAIRED 
EQUIPMENT WITH CARE AND EXPERTISE.



White Glove Delivery
Manufacturers across the continent partner 
with Cascade to provide White Glove Delivery 
Service for delivery of new equipment.   The 
new equipment is received at our depot for 
uncrating, inspection, and a 24-hour test run. 
Cascade’s service support team will schedule 
Inside Delivery according to your scheduling 
needs. Once the new equipment is in place, 
our team completes a list of manufacturer 
installation and operational checks on 
the equipment. The next time you order 
equipment from a manufacturer, ask about 
White Glove Delivery through Cascade Thermal 
Solutions.
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LABORATORY 
EQUIPMENT SALES

Our inventory changes daily. Please reach out 
to Sales@cascade-ts.com if you have specific 
needs that are not found in our posted online 
inventory. You can also reach our desk at 619-
562-8852, option 1 to speak to a live customer 
care representative.

• Most delivery lead times are two weeks. 

• Certified Reconditioned Equipment includes   
a one-year parts and labor warranty. 

• One Preventive Maintenance visit is 
included during the warranty period.

 
Need a quick replacement while making 
a purchasing decision?  Cascade has an 
extensive cold storage rental fleet at your 
disposal.

CASCADE OFFERS A VARIETY OF NEW AND 
PREVIOUSLY OWNED, CERTIFIED, AND RE-
CONDITIONED LABORATORY EQUIPMENT. 
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INSTRUMENTS
CASCADE COVERS

• Dissolution Systems

• GCMS

• GC, Gas Chromatography / Detectors

• FPLC

Agilent, Distek, Varian/VanKel, Hanson, Sotax, Erweka

Agilent, Varian, Shimadzu, Scion, Bruker

Agilent, PerkinElmer, Varian, Shimadzu, Scion, 
Sievers, OI Analytical

GE/AKTA

INSTRUMENT TYPE MANUFACTURER

• Headspace Units

• ICP-MS

• HPLC / UPLC / Prep LC

Agilent, Teledyne Tekmar, CTC, LEAP, HTA, 
PerkinElmer, Gerstel USA, Shimadzu

Agilent, PerkinElmer

Agilent, Waters, Dionex, Shimadzu, Varian, Hitachi, 
Alltech, Polymer Labs, ESA / Thermo, GE / AKTA, Beckman

• Ion Chromatography Dionex / Thermo, Metrohm

• LCMS, Triple and Single Quad

• Total Organic Carbon (TOC)

• Pyrolysis Units

Sciex, Agilent, Shimadzu, Waters

Teledyne Tekmar, OI Analytical, Shimadzu

CDS

• UV-VIS Agilent, Beckman, Shimadzu, Cary

• Purge and Trap 
Thermal Desorption 
Gel Permeation 
Chromatography

OI Analytical, Teledyne Tekmar, CDS, EST, 
Gerstel, Markes, Waters
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Cascade Thermal Solutions
1890 Cordell Court, Suite 102

El Cajon, CA 92020

Toll Free: (855) 622-7223
p: (619) 562-8852
f: (619) 873-2269

www.cascade-ts.com
sales@cascade-ts.com

Get a free contract review!

Cascade Thermal Solutions began serving the Scientific 
and High-Tech communities of California over 30 years ago. 
It all started with a vision to provide dependable specialized 

refrigeration service to our local Southern California community.

“I just wanted to say how pleased Scripps Laboratories has been in 
the last few years with Cascade Thermal Solutions’ service group. 

It’s rare to find a group of technicians who follow up with requests 
they receive during their scheduled and unscheduled visits.”

Philip Baddour | Operations Manager
Scripps Laboratories


